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In the United States, the policy of net neutrality has long been a staple of general internet 

policy. However, in recent years, net neutrality has become a much more contentious subject due 

to its repeal in 2018 by the Federal Communications Commission (FCC). This move raised many 

questions about net neutrality and also about government regulation of the internet versus 

business regulation of the internet. Businesses controlling the internet will most likely lead to 

more negative impacts on the general population than positive effects, with many positive effects 

benefiting businesses. 

Net neutrality is the principle that all data on the internet is treated equally. This means 

an internet service provider cannot discriminate or charge different data differently. If you pay 

for an internet plan, you have access to the entirety of the internet regardless of which plan or 

service you pay for. Think of it like a highway, wherein everyone has access to the same 

highway and all lanes of the highway. There are no “fast-lanes” that require premium prices or 

“slow-lanes” for those who pay less. The term “net neutrality” itself was coined in 2003, though 

it was never officially instituted until 2015 by the FCC. This principle served to prevent business 

control over the internet, allowing free access to the internet for every person. In 2017, the FCC, 

under the leadership of Ajit Pai, moved to repeal net neutrality. The FCC stated that this was to 

take the government’s control over the internet and instead give it businesses. Pai’s reasoning for 

doing this was to encourage more competition in the market relating to the internet.  

Although the Federal Communications Commission did not officially instate net 

neutrality until 2015, it had enforced it for over a decade. One of the first examples of the 

enforcement of net neutrality was in 2005, when the FCC fined a North Carolina internet service 

provider, Madison River Communications, for blocking phone calls made over the internet. At 

the time, services like this (WhatsApp, Skype, Zoom, etc.) were gaining popularity very quickly. 
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Madison River’s actions were ostensibly done to stop this growth and promote regular telephone 

communication.1 This “enforcement” continued until net neutrality was officially added to Title 

II of the Communications Act of 1934, after which the FCC had more official power to enforce 

and punish for violating net neutrality. Two years later, in 2017, the FCC moved to change this 

after Ajit Pai was made chairman of the FCC by President Donald Trump.  

Prior to working in the FCC, Ajit Pai worked as a lawyer for Verizon, eventually moving 

to work as counsel for some congressional committees.2 Pai was an outspoken opponent of net 

neutrality, and tended to side with businesses rather than the government throughout his time in 

both the government and private industry. In 2012, President Barack Obama appointed him as 

commissioner of the FCC at the Republican-majority Senate’s recommendation.3 In 2017, new 

Republican President Donald Trump appointed him as chairman to the FCC. Both Trump and 

Pai were Republican’s with similar ideals, making Pai ideal for Trump’s administration. With his 

confirmation, the FCC now had a Republican majority of 3-2. 

Less than a year after being confirmed as chairman, in December of 2017, Pai made a 

move to officially repeal the net neutrality clause in the Communications Act of 1934. By this 

time, Pai had already made several pro-business moves, such as increasing maximums on the 

amount service providers (cellular and internet) can charge their consumers as well as lifting the 

restriction for a single company to own a newspaper, television, and radio station simultaneously 

in the same town.4 This regulation originally existed so that one news source did not dominate a 

                                                 
1 Klint Finley, "A Brief History of Net Neutrality," Wired. May 09, 2018, https://www.wired.com/amp-

stories/net-neutrality-timeline/.  
2 "Biography of Former Chairman Ajit Pai." Federal Communications Commission. January 20, 2021. 

https://www.fcc.gov/biography-former-chairman-ajit-pai.  
3 "Biography of Ajit Pai,"  FCC. 
4 Cecilia Kang, "F.C.C. Repeals Net Neutrality Rules," New York Times,  December 14, 2017, 

https://www.nytimes.com/2017/12/14/technology/net-neutrality-repeal-vote.html.  
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small area, though Pai repealed the regulation in his effort to encourage competition in 

businesses. The net neutrality move, however, was his most controversial. During the move, Pai 

stated “We are helping consumers and promoting competition,” and “broadband providers will 

have more incentive to build networks, especially to underserved areas.”5 It is difficult to tell 

whether this has happened, as it takes time for large-scale changes such as this to begin showing 

effects. It is equally difficult to tell if the repeal has helped the internet in the areas Pai claims, 

since the internet grows at an exponential rate. Since the repeal, internet coverage has expanded 

and connections speeds have grown.6 However, a study by Christopher Hooton at George 

Washington University found that net neutrality did not affect the growth of the internet, though 

Pai disagrees.7 

After the repeal vote in 2017, Pai stated the repeal would take full effect in June of 2018. 

Congress made an effort to stop this from happening, beginning in January. This decision was 

quickly split along party lines in Congress, with Democrats against the repeal and Republicans 

supporting it. In May of 2018, the Senate voted on overturning the repeal. In a 52-47 vote, with a 

handful of Republicans joining the Democrats, they voted to restore net neutrality.8 However, the 

House stalled in making its decision, as the Republican Speaker of the House Paul Ryan did not 

support the movement. A few members of the Democratic party attempted to get enough 

signatures on a discharge petition to force it to the floor, though they were short 46 signatures.9  

                                                 
5 Kang, Cecilia, "F.C.C. Repeals Net Neutrality," NYTimes. 
6 Lauren Feiner, “Net neutrality foe and Trump’s former FCC Chairman Ajit Pai stands by repeal as 

Democrats take over,” CNBC, January 26, 2021, https://www.cnbc.com/2021/01/26/net-neutrality-foe-and-departed-
fcc-chairman-ajit-pai-stands-by-repeal.html.  

7Christopher Alex Hooton, Telecommunications Policy, https://doi.org/10.1016/j.telpol.2019.101869  
8 Roger Cheng, "Net Neutrality: These Are the Republicans Who Voted to End, and Surprisingly Support 

It," CNET, May 16, 2018, https://www.cnet.com/news/senate-votes-to-restore-net-neutrality-heres-how-every-
senator-voted/.  

9 Brodkin, Jon, "Bill to save Net Neutrality Is 46 Votes Short in US House," Ars Technica, June 27, 2018, 
https://arstechnica.com/tech-policy/2018/06/bill-to-save-net-neutrality-is-46-votes-short-in-us-house/.  
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Now, in order to reinstate net neutrality, Congress will have to pass it as a law. President Trump 

supported net neutrality’s repeal, meaning a bill would most likely get vetoed. Looking at the 

previous voting numbers in Congress, an overturn on the veto was not likely.  

With the decision official, net neutrality’s repeal brings a brand new realm of potential 

profits for businesses. Internet service providers (ISPs) can now “bundle” different services 

together in different ways. For example, Verizon could split streaming services like Netflix and 

YouTube across different packages they can sell (while also excluding the monthly subscription 

fee for things like Netflix, meaning a consumer will still have to pay that in addition to the 

internet service), which would essentially force a consumer to purchase multiple packages so that 

they can have access to different websites or services. In addition to this, an ISP such as Comcast 

could make a lucrative partnership with a multi-billion company like Disney. With this, Comcast 

could throttle (meaning control, in this case slowing down) all connections to any other 

streaming service except for Disney’s (Disney+), or block access to the others entirely. This 

would allow businesses to gain even more profits. These partnerships also do not have to be with 

or about streaming services. An ISP like Comcast could partner with a news company such as 

Fox News (which tends to lean to the political right) to throttle or block connections to other 

news sources. This would effectively allow ISPs to promote and advertise both their own 

services and the services of their partners and/or political views favorable to their own interests. 

There are several more potential examples, though in the end, the potential for ISPs to profit off 

of the internet has been exponentially expanded.  

In addition to added profits, the repeal of net neutrality also means that service-providing 

businesses no longer have restrictions on the internet. With this, these businesses no longer have 

to be concerned with receiving fines or other types of punishments for practices such as blocking 
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phone calls made over the internet. This will further help to increase the profits for service-

providing businesses to be made via the internet. With these profits, the business can further 

expand itself, which could help the more underserved areas. The businesses could also improve 

themselves in the places in which they already make profits.  

However, even with the benefits of net neutrality’s repeal, there are still many potential 

issues. Businesses having control of the internet means they can throttle or block people’s 

connections to websites whenever they wish, and they do not need any other reason. If an ISP 

such as Comcast partnered with a large company, using Disney as an example again, the two 

companies could coordinate and promote specific services. They could decide to throttle 

connections to a news source, or block all news websites except one, and effectively control the 

press’s coverage online. A minor inconvenience to connection speed will generally turn most 

users away from a service, meaning in most cases a full block on a service may not be necessary. 

Many people use the internet as their primary source of news, making this especially dangerous. 

In addition to this, before the repeal of net neutrality, the FCC also had repealed a policy that 

stated a single company could not own a television and radio station, as well as a website, in the 

same town.10 This was to prevent monopolizing of the news in one small area. With this policy’s 

repeal, the repeal of net neutrality makes it so not only can one news source have all of these in 

one place, but they can also partner with an ISP to block access to any other news source. With 

the added profits they will in turn make together, they can also force or buy out any competition 

in the town, and effectively control what the people of the area see and hear about the world. An 

ISP, for example Comcast, could also block access to websites that publish unflattering stories 

about certain business practices in Comcast. This could continue until news sources stop 

                                                 
10 Kang, Cecilia, "F.C.C. Repeals Net Neutrality," NYTimes. 
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publishing stories talking about Comcast in a poor light. With this, Comcast would gain more 

and more capital to then use to buy or force out the competition, making Comcast the only ISP in 

an area and giving them complete control over the internet in an entire area. For more 

information on how this could affect the internet, see the footnote below.11  

In addition, ISP’s can also use their control over the internet as pressure on other 

businesses. The Internet has become an important part of how most businesses make money by 

acting as a medium between the business and its customers or by being based on the Internet 

itself. With their newfound control, an ISP could theoretically pressure a business into making a 

deal or entering a partnership by threatening to throttle or block connections. For example, 

during the COVID-19 pandemic, Zoom has become the most widely-used video conferencing 

platform for schools and businesses. If an ISP such as Comcast wanted to buy Zoom, they could 

threaten to throttle connections to Zoom. This would quickly force most people off of the 

platform, and Zoom would essentially be forced to make a deal with Comcast. Even if an ISP did 

not take this specific route a smaller business could simply feel threatened by the potential for 

this to happen.  

Soon after the repeal, most large internet companies (including Comcast) have stated that 

they will not throttle or block connections. They have stated they will essentially continue as 

though net neutrality was still in effect. However, this could be due to the massive public uproar 

this move created. Soon after this move was announced, many celebrities and many popular 

content creators on platforms such as YouTube, made videos, blog posts, and other kinds of 

public statements protesting the move One example of this occurred after Ajit Pai appeared in a 

humorous video in which he attempted to lessen the public outcry. During said video, Pai holds a 

                                                 
11 Keith Collins, “Net Neutrality Has Officially Been Repealed. Here’s How That Could Affect You,” New 

York Times, June 11, 2018, https://www.nytimes.com/2018/06/11/technology/net-neutrality-repeal.html.  
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toy lightsaber. Soon after the release of the video, Star Wars actor Mark Hamill made a post on 

Twitter saying that Pai was “unworthy” of wielding a Jedi’s weapon, as “a Jedi acts selflessly for 

the common man.”12 The widespread uproar resulting in the FCC’s decision would make it 

extremely difficult for an ISP to place any control on the internet without angering most internet 

users. 

When attempting to take a stance on this issue, a very important question to ask oneself is 

why was the internet created to begin with? Is it a commercial tool to be used as a method to 

increase profits? Is it a public utility meant to provide easier and more convenient lives to many 

people? To answer this question, there is no better place to look to than the original creators of 

the internet. Vint Cerf and Tim Berners-Lee, the two co-creators of the internet, have gone on 

record to say that the FCC under Ajit Pai’s leadership does not appear to understand what the 

internet was created for. In an open letter to the FCC, tech leaders stated, “The FCC’s rushed and 

technically incorrect proposed order to repeal net neutrality protections without any replacement 

is an imminent threat to the internet we worked so hard to create. It should be stopped.” Cerf and 

Berners-Lee agree with this standing, and along with over 200 tech leaders attempted to stop the 

repeal vote. The original creators of the internet agree that the internet is a public utility and that 

the FCC under Ajit Pai’s leadership does not appear to understand what the internet was created 

for.13  

However, in all of these potential issues there is one question that must be asked, and that 

is whether or not this newly unregulated system will be abused by ISPs for profit. Although this 

                                                 
12  Mike Snider, "Mark Hamill Engages FCC Chairman in Jedi Lightsaber Battle on Twitter," USA Today, 

December 17, 2017, Mark Hamill deems FCC chairman 'unworthy" to swing Jedi lightsaber.  
13  Olivia Solon, “Net neutrality: 'father of internet' joins tech leaders in condemning repeal plan,” The 

Guardian, December 11, 2017, https://www.theguardian.com/technology/2017/dec/11/net-neutrality-vint-cerf-tim-
berners-lee-fcc-letter.  
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has not reportedly happened yet, changes like this can take several years. Net neutrality was only 

repealed in 2018, meaning changes are unlikely to happen this fast especially with the public 

outrage that surrounds the repeal. However, the question still remains, will ISPs abuse this 

unregulated system once they are able to? The quick answer to this question is most likely, the 

longer one requires Texas. Texas has recently undergone a series of winter storms, leaving many 

residents without water and power. Texas also has a largely unregulated (or deregulated) 

electricity system, and has for around 20 years. The original intention for this was to provide 

power for a lower price.14 Many power companies have since made variable-rate plans, which 

have rates that change based on the demand for electricity. With the massive blackouts 

throughout the entire state, variable-rate plans’ bills have skyrocketed around 10,000%. Reported 

bills have been anywhere in between $5,00015  to $16,000.16 In addition to this, some customers 

did not even know they were on a variable-rate plan, as many power companies automatically 

move them onto one once their original contracts expire. It is important to mention that one of 

the most popular wholesale electric companies, Griddy, did send out messages urging its 

customers to switch electric providers as the storm grew closer. However, the changing of 

electric providers takes days, and by the time most residents received the message, it was too 

late.17 Even though it was too late, the fact Griddy did this is still pertinent. The system itself 

admitted that the system was going to fail, and hence is broken. 

                                                 
14 Tom McGinty and Scott Patterson, "WSJ News Exclusive | Texas Electric Bills Were $28 Billion Higher 

Under Deregulation," Wall Street Journal, February 24, 2021, https://www.wsj.com/articles/texas-electric-bills-
were-28-billion-higher-under-deregulation-11614162780.  

15Rebecca Hersher, "After Days Of Mass Outages, Some Texas Residents Now Face Huge Electricity 
Bills," NPR Illinois, February 21, 2021, https://www.nprillinois.org/post/after-days-mass-outages-some-texas-
residents-now-face-huge-electric-bills#stream/0.  

16"Texas Weather: State Should Pay Soaring Power Bills, Says Houston Mayor," BBC News, February 22, 
2021, https://www.bbc.com/news/world-us-canada-56147311.  

17 Rebecca Hersher, “Texas Residents Face Huge Electricity Bills,” NPR Illinois. 



 

9 

Even without a storm acting as an anomaly in the deregulation of electricity, Texans have 

actually been paying higher rates for electricity than other states. The deregulation essentially 

forced around 60% of Texas’ population to purchase their electricity from retail power 

companies, whereas people would normally use a local utility. In an analysis done by Wall Street 

Journal, which tends to lean in favor of the market deregulation,18 it was found that Texans on 

deregulated plans paid a total of $28 billion more for electricity since 2004 than they would have 

had they been using local utilities. From 2004 to 2019, the annual rate for the retail providers 

was 13% higher than the national average, with the traditional utilities being 8% lower than the 

national average (see Figure 1).19  

 

With all of this being said, it is reasonable to assume that an unregulated internet could lead to 

the issues discussed previously.  

                                                 
18 “Interactive Media Bias Chart,” Ad Fontes Media, https://www.adfontesmedia.com/interactive-media-

bias-chart/  
19 Tom McGinty and Scott Patterson, "Texas Electric Bills Were $28 Billion Higher Under Deregulation," 

Wall Street Journal 

Figure 1. Rates of Texas retail power providers vs traditional utilities 
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 In the end, net neutrality was repealed nearly three years ago. It is difficult to tell whether 

or not anything has changed as a direct result of net neutrality’s repeal, though it does not matter. 

The potential for any of the ideas touched on previously still exists as long as these rules remain 

repealed. With the COVID-19 pandemic forcing most people to interact with the internet in some 

capacity, these new rules could have an even greater effect on people’s lives than before. With 

President Biden now in office, the FCC now has Jessica Rosenworcel as chairman. Rosenworcel 

was against the repeal before, being one of the two members of the FCC against the repeal. With 

Rosenworcel as chairman, net neutrality may be reinstated in the coming years.20  

  

                                                 
20 Tony Romm, "Pressure Builds on Biden, Democrats to Revive Net Neutrality Rules," The Washington 

Post, January 27, 2021, https://www.washingtonpost.com/technology/2021/01/27/net-neutrality-biden-fcc/.  
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